Facility Maintenance Services, llc

Performance Survey

In an effort to help improve the quality of services to the property, FMS will be conducting performance surveys on a bi-monthly basis. The primary purpose of these surveys is to improve service and increase communications between FMS and our clients. We are appreciative of your input, as this will assist us with addressing concerns within your facility. Thank you for your anticipated cooperation and time concerning this survey. 

Please return this survey to either the Supervisor, Management Office or Lobby Concierge.

Resident / Owner: ________________________   Unit # __________  Telephone # ______________________


Maintenance








Unsatisfied                        Satisfied

Maintenance tasks are attended to promptly once reported 




  1     2     3     4     5     6     7    8     9     10

Elevators are maintained and operational






  1     2     3     4     5     6     7    8     9     10

Commercial mens / ladies bathrooms are operational




  1     2     3     4     5     6     7    8     9     10

Hallways are well illuminated







  1     2     3     4     5     6     7    8     9     10

Hallway wallpaper is presentable







  1     2     3     4     5     6     7    8     9     10

Hallway temperature is adequate







  1     2     3     4     5     6     7    8     9     10
Entrances into the ___ & ___ Levels in good shape
1     2     3     4     5     6     7    8     9     10

Grounds









Unsatisfied                        Satisfied
Exterior of facilities appearance







  1     2     3     4     5     6     7    8     9     10
Exterior lighting working properly






  1     2     3     4     5     6     7    8     9     10

Walkways are presentable







  1     2     3     4     5     6     7    8     9     10

Parking Decks








Unsatisfied                        Satisfied

Parking decks appearance







  1     2     3     4     5     6     7    8     9     10

Parking space light works







  1     2     3     4     5     6     7    8     9     10

Overall appearance








  1     2     3     4     5     6     7    8     9     10
















                                                                      
Maintenance Department 
Personel





Unsatisfied                        Satisfied
Appearance  









  1     2     3     4     5     6     7    8     9     10
Curtious









  1     2     3     4     5     6     7    8     9     10

Informative









  1     2     3     4     5     6     7    8     9     10

If you have anything else you would like to add or comment about, please use the space below or 

contact FMS at 201-252-2283.

Thank you for your cooperation.

COMMENTS: _________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

On a scale of 1 to 10 (ten being very satisfied and one being unsatisfied). Please circle one response.








